KEEGAN WERLIN LLP

ATTORNEYS AT LAW
265 FRANKLIN STREET
BOSTON, MASSACHUSETTS 02110-3113 TELECOPIERS:

B17)951-1354
©G17)951-1400 (617)951-0586

November 15, 2005

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
One South Station, 2™ Floor

Boston, MA 02110

Re:  Petition of New England Gas Company for Review and Approval by the Department of
Telecommunications and Energy of the Company’s 2005/2006 Peak Cost of Gas
Adjustment Clause Filing, D.T.E. 05-GAF-P6/P7

Dear Ms. Cottrell:

Please find attached on behalf of New England Gas Company (the “Company™) a bill
insert to be distributed to each of the Company’s customers addressing the 2005/2006 Peak Cost
of Gas for the Fall River and North Attleboro Service Areas. Consistent with the
recommendations of the Department of Telecommunications and Energy (the “Department™) in
its November 1, 2005 order (the “Order”) in this docket, the attached bill insert communicates to
customers information regarding:

(1)  the Company’s budget billing plans,
(2)  procedures to apply for federal and state fuel assistance funds; and
3 the Company’s energy conservation programs.

In addition to referencing these items specifically, the Company has also communicated
to customers the availability of the “Energy Bucks” program, which provides information to
customers about fuel assistance, discount rates and energy efficiency services.

The Department noted in the Order that it would review with each LDC the feasibility of
including on each customer’s bill a statement that provides information regarding: (a) the reason
for the increase in gas costs; (b) the fact that gas costs are recovered by the company on a pass-
through basis; and (c) the availability of budget billing. Order at 8. The Company looks forward
to such a dialogue with the Department and is investigating means to implement this
recommendation given the available space for messages on the Company’s bills.
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Please also note that the Company intends to implement the Department’s
recommendation regarding service termination by extending from March 15, 2005 to
May 1, 2005 the suspension period for shutting off service in the event of non-payment.

Please contact Kevin Penders directly at 401-574-2212 if you have any questions
regarding the Company’s customer communications.

Very truly yours,
John K. Habib
Enclosure
cc: Service List

Carol Pieper, Hearing Officer

John Cope-Flanagan, Assistant General Counsel
Karen Robinson, Director, Consumer Division
Joseph Rogers, Assistant Attorney General
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